MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OBPA3OBAHMS POCCUMCKOM ®EJIEPALIMNA
(enepanpHOE rocyJapcTBEHHOE OIOXKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICLIEr0 00pa30BaHuUs
«TONBATTUHCKUHI TOCYIapCTBEHHBIN YHUBEPCUTET»

B1.B.JB.02.01

(unoexc OoucyuniuHot)

PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

I[eJIOBBIe KOMMYHHUKAaIlUN

(HauMeHo8aHUe OUCYUNIUHBL)

10 HAIIPABJICHUIO TOATOTOBKHU
09.04.03 Ilpuxnangnas nHGOpPMAaTHUKa

HaIpaBJIEHHOCTH (MPOGHUIIb):
YrpaBiieHue KOPIOPATUBHBIME HHPOPMAIIHOHHBIMH ITPOIIECCAMU

dopma 00ydeHHs: 3a09Has
I'on HaGopa: 2026
OOmas Tpynoemkocts: 3 3E

Pacnpeneﬂeﬂue YaCoB JUCHUILIMHBI IO ceMeCTPpamM

Cemectp 2
dopmMa KOHTPOJIA 3auer Hroro

Buj 3ansiTuit

Jlekuun 4 4
JlaGopatopHble - -
[IpakTHueckue - -
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P - -
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonTaktHas pabora 425 4,25
CamocTosiTenbHas paboTa 100 100
KoHTpo:b 3,75 3,75
Hroro 108 108

NOKYMEHT NOAMNMNCAH
ONEKTPOHHOW MOANNCHIO

CepTucmkat: 0OACCE6E0044B3439C41824166FF6BA7DB
Bnapeneu: MapwwuHa Onbra [iMuTpuesHa
Deiicteutenen: ¢ 25.08.2025 go 25.08.2026

. J

TonestTit 2025



Pabouyto mporpamMmy cocTaBuiI(H):
npodeccop, AOEHT, I-p couuoi. Hayk, Banosa T.H.

(OomdicHocmy, yueHoe 36anue, cmenens, Qamunus 1.0.)

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI coctaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana

HAarpaBJIeHUS TOATOTOBKU
09.04.03 IlpuxiagHas uHGoOpMaTHKa

Cpox aeiicTBusi padoyeii mporpaMMsbl TMCHUILIMHBI 10 «31» aBrycra 2029 r.

COI'JTACOBAHO

3aBenyrouiuii kadeapoit
«[IpukianHas MaremMaTrka U "HOOPMATHUKAY

« » 20 T. O.M. I'ymuna

(noonucw) (1.0. ©amunus)

YTBEPXJIEHO

Ha 3acenanuu kadenper
«KypHanucTika 1 COUOIOTUS»

(mpotokoi 3aceqanus Ne 12 ot «19» utons 2025r.).



1. Ileaib 0CBOEHUA TUCHUILIUHBI

Lenb u3yueHus: AUCUUILTUHBI — (POPMUPOBAHKE Y OYAYUINX CIEHUATHCTOB CUCTEMBbI Oa30BBIX
3HAHUH M HAaBBIKOB JUIA MOCTPOEHUS 3()(PEKTUBHBIX JETOBBIX KOMMYHHKAIUKA B TPOHECCHOHATBLHON

JACATCIIbHOCTH.

2. Mecto nucuumiuabl B cTpykrype OIIOITI BO

JIMCUMIUIMHBl M NPAaKTUKH, HAa OCBOEHMM KOTOpPBbIX Oaszupyercs JaHHas AMCLUIUIMHA!
«TexHHKa BEJCHUS TIEPErOBOPOBY, «MEKIYHAPOAHOE IIPOEKTHOE YIIPABICHUEY.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITINHBI HCOGXOI[I/IMO KakK

MMpEACCTBYIOLICC:

((praBJ'IeHI/Ie IepcoHajioMm B YCIOBUAX peCalnu3alvn MHHOBAIMOHHOU

JACATCIIBHOCTH» ((BI/I3HCC-HJIaHI/IpOBaHI/I€ BHCAPCHUA HHHOBaHHﬁ)).

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs1

dopmupyemble U
KOHTpPOJIUpYyeMble
KOMIeTeHIUH
(Ko ¥ HAMMEHOBAHUE)

Nuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIUii
(K01 ¥ HANMEHOBAHUE)

Inanupyemble pe3yJibTaThI
o0yueHust

I1K-3

Crnioco0eH ynpaBisTh
onepanvoHHON
JeATEIIbHOCTBIO
OpraHM3aIy B 00JIaCTU
NT: nporpammHoO-
TEXHUYECKUMHU,
TEXHOJIOTHYCCKIUMU 1
YeJI0BEYECKUMU
pecypcamu

I1K-3.1 3Haet noHATHSA
ONepaluvoOHHON
NeITEIbHOCTH B 00/1aCTH
NT, nporpammHo-
TEXHOJIOTHYECKUE H
TEXHOJIOTHYIECKHE PECYPCHI

3HATh:

- ocHOBHI T: mporpammuo-
TEXHUUYECKNE, TEXHOJIOTUYECKUE U
YeJIOBEYECKHE PECYPCHI;

- IOHATUS ONIEPALIMOHHON
nesaTenbHocTH B oonactu UT,
IIPOrPaMMHO-TEXHOJIOTHYECKHE U
TEXHOJOTHYECKHUE PECYPCHI;

- 3HaUE€HUE OPTaHNU3aLMOHHBIX
KOMMYHUKaIWA B
(yHKIIMOHMPOBAHUY OpraHU3allny;
- KOHKPETHBIE pelleHus s
NOBbIILIEHUS () (HEKTUBHOCTH
HpoIeyp aHanu3a nmpobiem;

- OCHOBBI IPUHSATHS PEIICHUN U
0COOEHHOCTH pa3pabOTKU CTpaTeruii;
- METO/Ibl YCTAaHOBJICHUS! IPUYUHHO-
CIIEICTBEHHBIX CBSI3€
KOMMYHHKAIUH;

- METOJIMKH IOCTAaHOBKU LIETU U
orpezieNieHus croco0oB ee
JOCTUKEHHS] KOMMYHUKaIUY,

- METOJIMKH pa3pabOTKU CTpaTEruii
JecTBUH MPH MPOOIIEMHBIX
CUTYalUsIX B KOMMYHUKaIUSX.

YMmeTs:

- OMPEENATh CIIOCOOBI YIIPaBICHHUS
ONEPALMOHHON JIESITETbHOCTHIO
opranm3anuu B oonactu UT:
MIPOTPAMMHO-TEXHHYECKHE,




dopmupyemMbie U
KOHTPOJIHpYeMble
KOMIIeTeHIIUH
(Ko ¥ HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIIM it
(KO U HANMEHOBAHME)

ILiianupyembie pe3yJibTaThl
o0yueHust

TEXHOJIOTUYECKUE U YeTIOBEYECKHE
pecypchl;

- OIPEIENSITh CTPATETUH TOBEJICHUS B
Pa3IUYHbIX, B TOM YHCIIE
KOH(DITUKTHBIX, IEJTIOBBIX KOHTAKTaX
JUISL TOCTHKEHUS TIOCTaBICHHBIX
eJe;

- OIPENeNSTh MOHATHUS
ONEPAllMOHHON JIEATEIBHOCTH B
obnactu UT, nmporpammHo-
TEXHOJIOTHYCCKHE U
TEXHOJOTHYECKHE PECYPCHI;

- MPEOJI0JIeBaTh KOMMYHHUKATHBHBIC
OGapbephl;

- IPUHUMATh KOHKPETHBIC PEIICHUS
JUTSL TIOBBIIEHUS (P PEKTUBHOCTH
IPOIEAYp aHaIKM3a IPooIIeMm;

- MPUHUMAThH PEIICHUS U
pa3pabaThIBaTh CTPATETUH;
-yCTaHaBJIMBATh IPUIUMHHO-
CIICZICTBEHHBIE CBSI3U H OTIPE/ICIICHUS
Hanbosee 3HAUMMBIX CPEIU HHX;

- TPUMEHSTH METOJIUKH ITOCTAHOBKH
LIeJIU 1 ONPEIEIeHUs CIIOCOO0B ee
JOCTHKCHHS KOMMYHUKAIINH,

- HCTIOJIb30BAaTh METO/IUKH
pa3paboTKu cTpaTeruil AeicTBuil npu
IPOOJIEMHBIX CUTYAIUsIX B
KOMMYHHKAITUH.

Bnagers:

- HaBbIKAMU ITPUMEHEHHUS TEXHUK
3¢ HeKTUBHOMN Je0BOM
KOMMYHMKAIUH NPU KOHTAKTE C
JIEJIOBBIM [TAPTHEPOM;

- IOHSTUSIMU OTIE€PaIlIOHHOM
JeaTelbHOCTH B oonactu UT,
MIPOrPaMMHO-TEXHOJIOTUYECKUMU U
TEXHOJIOTMYECKHUMH PECYPCAMH;
-TEeXHUKOH aHaIn3a KOHPIUKTHON
CUTYaluy;

- HaBbIKaMU MPHUHSTHUS KOHKPETHBIX
pELIeHNH U1 TOBBIILIEHUS

3¢ (heKTUBHOCTH MpOIIeyp aHaIu3a
npobiuem;

- HaBbIKAMU MIPUHSTHS pEIIEHUN U
pa3paboTKu CTpaTeruii;

- METOJIAMH YCTaHOBJICHUS
IIPUYHUHHO-CJIEACTBEHHBIX CBA3EH U




dopmupyemMbie U
KOHTPOJIHpYeMble
KOMIIeTeHIIUH
(Ko ¥ HAMMEHOBAHUE)

HNuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIIM it
(KO U HANMEHOBAHME)

ILiianupyembie pe3yJibTaThl
o0yueHust

OIIpeJieTIeHUs] HanboJ1ee 3HaUNMBbIX
Cpely HUX;

- METOJMKAaMH IIOCTAHOBKH €U U
OIIpeJIeJIEHUs CIIOCOO0B ee
JOCTHKECHHS;

- METOJMKaMHM pa3pabOTKu cTpaTerui
JEHCTBUI NpU NPOOIEMHBIX
CUTyalUsIX B KOMMYHUKALIHH.




4. CTpyKTypa U coJiep>KaHue AUCIUIUTMHBI

DopMbI
Bun } TEeKYIIero
Mo (paszen) webHoi HaumeHoBaHue TeM 3aHATHH Centect Oo0nbem, Bawist HNuTepakTus, KOHTPOJIA
AYJIb (pa3a y o p
paGoThi (yueOHOii padoThI) q, q, (HauMeHOBaHHUe
OLIEHOYHOT 0
cpeacTna)
Pazgen 1. [lenoBoe | Jlek 1. Benenue B AUCHUIUIMHY 2 2 — OTtBeThI HA
o01IeHue u «/lenoBble KOMMYHUKAIIAWY. BOIIPOCHI
JenoBast JlenoBoe oO1ieHne u 1enoBas
KOMMYHHKAIIHSI KOMMYHHKAITHSL.
Jlex 2 2 - 3ananne Nel
«CocraBieHue
2. BepbanbHbie 1 HEBepOATbHBIC BBEJICHUS U
CpeIcTBa KOMMYHHKAIIHH 3aKIJIFOYCHHS
nyOTUIHOM
peun»
CP JlenoBoe oO1eHne 1 1enoBast 2 30 30 - TectupoBanue
KOMMYHHUKa1us. BepOanbHble
CpeaCcTBa KOMMYHHUKAITHH.
HeBepbanbHble cpencTBa
KOMMYHHKAIHH
Pasznen 2. ®opmsr | Jlek 3. OcHOBHBIE (OPMBI JI€TOBOI 2 2 — OtBeTsI HA
JIETTIOBOTO KOMMYHHKAIHH BOTIPOCHI
B3aumojeiicteus | Jlek 4. JlenoBble EPETOBOPHI Kak 2 2 — OTtBeTHI Ha
OCHOBHas (hopMa JIeJI0BOTO BOTIPOCHI
oOmieHus. TakTH4IecKne pUeMbl
BeJICHUs TIeperoBopoB U Jlenosast
Oecenma
CpP OcHoBHbIE (HOPMBI JIETOBOI 2 32 30 — TectupoBanue
KOMMYHHKAIHH
CP KoMMyHHKaIIMOHHBIE TPOLIECCH] B 2 32 40 — TectupoBanue

opraHu3aluAax




ITA [TpomesxyTouHas arrectanus (TecT) 2 0,25 —

K Kontponb 2 3,75

HUroro: 108 100

Cxema pacyera UTOroporo 6asa: Texyuuil pedTUHT (Bce 3aHATUS U IPOMEKYTOUYHbIE TECTHI) + Pe3ynpTaT UTOroBOro Tecra




5. O0pa3oBaTebHbIE TEXHOJIOTHU

TexHo0rusi pa3BUTHSI KPUTHYECKOI0 MbILILIEHH S — OpraHU3alns y4eOHOTO Mmporiecca, pu
KOTOPOM CTYJICHTBI IPOBEPSIOT, aHATM3UPYIOT, Pa3BUBAIOT, IPUMEHSIOT IMOJYICHHYIO HH()OpMAIIHIO
C LIETIbIO Pa3BUTUS KOTHUTUBHBIX YMEHUM 1 HABBIKOB.

TexHnosorusi TpaguUMOHHOrO O0YYeHHMsI: OpraHM3alus y4eOHOro Mpolecca, OCHOBAaHHOTO Ha
JIEKIIMOHHO-TTPAKTUIECKOH U 3a4eTHOH (hopMax 0O0ydeHHS:

- JIGKIHS — YCTHOE CUCTEMAaTHYECKOE H MOCIIeIOBATEIFHOE U3IOKEHNE MaTepraa mo Kakoh-mioo
npoOieMe, METOJTy, TeMe BOTIPOCa U T. J1.;

- TPaKTHUYECKOE 3aHAITHE C IPOBEPKOM Pe3ysIbTaTOB HHANBUAYAILHON CAMOCTOATENbHON PaOOTHI;

- caMocCTosTeNbHas paboTa CTYACHTOB MPEIOaraeT YTeHHe HAYYHOW M yueOHO-METOAMICCKON
JUTEPATYPHI, MOJTOTOBKY K MPAKTUYESCKUM 3aHATHUSIM IO 3apaHee MPeCTaBICHHOMY TUIaHY.

TexHosorum pa3sBUTHS KPUTHYECKOT0 MBINIJIEHUS: OpraHu3aius y4eOHOro mpolecca, IMpH
KOTOPOU CTYJIEHTHI MTPOBEPSIOT, AHATM3UPYIOT MOTYYaeMyt0 HH(GOPMAITHIO C IIEJIbI0 Pa3BUTUSI KOTHUTUBHBIX
YMEHUI U HABBIKOB:

- ;eknus-0ecesa — YCTHOE CHUCTEMATHUYECKOE W TMOCIEI0BATENLHOE W3JI0KECHUE MaTepHana 1o
Kakoi-mubo mpobieMe, METOJy, TeMe BOINpOCa W T. . TpErojaBaTelieM C MPUBICYCHHUEM CTYJCHTOB K
00CYXICHHUIO U3y4aeMOil TEMBI 10 X0y JICKITUH;

HMHTepakTHBHASL TEXHOJOTHSI. CIIOCOO AaKTHUBU3AIMU JICSATEIBHOCTH CYOBEKTOB B Ipoliecce
B3aUMOJICHCTBHS:

- mpobieMHas neKuus — popMa 3aHATHS, HA KOTOPOM QOPMYIUpPYeTCs MpodiieMa, TOUCK PeIICHHS
KOTOPO# OCYIIECTBISETCS COBMECTHO CO CTY/ICHTAMH B MPOIECCE PACKPBITHS TEMBI JICKIIUH;

- CceMHHap-AMCKyccus — opMa 3aHATHS aKTUBHOW Pa0OTHI CTYACHTOB, B X0/€ KOTOPOH CTYIEHTHI
00CYXKIaI0T B TUAJIOTOBOM (hopMe HarboJiee BaKHBIC TTPOOJIEMBI 33/JAHHON TEMBI,

- poneBas Wrpa — 3TO MHTCPAKTHBHBIA METOJ], KOTOPHIH MO3BOJSAET 00y4aThCsl HA COOCTBEHHOM
OMBITE MyTEM CIELHMATbHO OPraHU30BAaHHOTO M  PETyJUPYEMOrOo  «IPOXKUBAHHUA» JKM3HEHHOH U
npoQeCCUOHATLHON CHTYAIHH.

6. MeToauyeckne yKa3aHHusl 10 OCBOCHHUIO M CUMILIHHBI

CoBpeMeHHBIN YpOBEHb Pa3BUTHS COIHAIBLHO-YKOHOMHYECKHUX, KYIbTYPHBIX OTHOIICHUMN
Tp€6yCT ITIOBBIIIICHUA Ka4€CTBA IMOATOTOBKHN 6y,I[y11IPIX CIICMUAJIMCTOB B By3aX, COBCPIICHCTBOBAHUA
dopM M MeTonO0B OOy4eHHs CTYACHTOB JEJOBBIM B3aMMOOTHOIIEHUSM, YCBOEHUS MMM HOBBIX
JOCTHXKEHUH B Oynylen ciyxeOHOo 1eTelbHOCTH.

Lenp 1 3124y MPEJIOKEHHOTO Kypca — HAyYUTh CTYJIEHTOB YMEHHUIO paboTaTh U 001IIaThCs
C JIIOAbMH, OPUCHTHUPOBATLCS B HerCILBI/IHCHHOI\/JI 06CT&HOBK€, IMpaBHUJIBHO pa3pCliaTh KOH(i)J'H/IKTHI)Ie
CUTyalldd W CHOCOOCTBOBAaTH WX TPEJOTBPAIICHUI0, MPUHUMATh ONEPATUBHBIE pEIICHHUS,
MMPOCKTUPOBATH CBOIO JlﬁJIBHCﬁHIyIO ACATCIIBHOCTh B COOTBETCTBHUU C peaKHI/ICI\/JI H TMOCTYIIKaMH
JUYHOCTH.

B nporiecce o0yuenust yudamiemycsi HEOOXOIUMO YCBOUTH TPOo(ecCHOHAbHBIE 0COOEHHOCTH
nenoBoro oOmieHus. Takke CTYIEHT JOJDKEH NMOHMMAaTh TEPMHUHOJIOTHIO U YMETh €0 I'PaMOTHO
TI0JTb30BATHCSI.

B nHauane cemectpa cTyaeHTaM HEOOXOIMMO O3HAKOMHTBHCS C TEXHOJIOTMYECKOH KapToii
JUCHUINIMHBI, BBISICHUTH, KaKHWC PE3YJIbTAaThl OCBOCHHA AWUCIMUIIIIMHBI 3asdBJICHBL (3HaHI/I5[, YMCHUHA,
npakTH4eckuii onbIT). OCHOBHOM (hOPMOI OCBOEHUS AUCIUIUIHHEI SIBJISIETCS KOHTaKTHas padoTa ¢
npenoaaBaTCyIeM — JICKIIUU U ITPAKTUYCCKUC 3aHATUA.

[lo nucnunnuHe YacTh TeM (pa3/ienoB) U3y4yaeTcs CTYAEHTaAaMH CaMOCTOSITEIBHO.
CamocrosiTennpHass paboTa mpenycMaTpPUBAET MOJATOTOBKY K ayJWTOPHBIM 3aHATHSIM, OTBETHl Ha
BOTIPOCHI, BBITIOJIHEHNE TUChbMEHHBIX 33/IaHUM, TECTOBBIX 3aJJaHHI U TIOJITOTOBKY K MMPOMEKYTOYHON
aTTecTaluu (3a4uery).

PerynspHoe mnocenieHHe ayAUTOPHBIX 3aHATUH HE TOJBKO CIIOCOOCTBYET YCHEIIHOMY
OBJIAJICHUIO 3HAHUSIMH, HO M IIOMOTaeT OpPraHu30BaTh BpeMs, T.K. BCE BHJIbI y4EOHBIX 3aHATUN
pacripesiesieHbl B CEeMECTpe IUIAaHOMEPHO, C y4ETOM HEOOXOJMMbIX BPEMEHHBIX 3aTpar.



JIeKLIMOHHBIE 3aHATUS IMpEeJHA3HAuYeHbl ISl TEOPETUYECKOIO OCMBICIEHUS U 000O0IIEeHUs
CJIOHBIX Pa3JIeoB JUCLMILIMHBI, KOTOPBIE OCBELIAIOTCS, B OCHOBHOM, Ha IPOOJIEMHOM YPOBHE.

[IpakTHueckue 3aHATHA SABIAIOTCSA AyAUTOPHBIMHU, OHU IIPEAHA3HAYEHBI I 3aKPEIUICHUS U
0oJee rIy0OKOIro U3y4eHHUs OIPEIEIIEHHBIX aCIIEKTOB JIEKIIMOHHOTO MaTepHaja Ha IPaKkTUKE.

CamocrosarenbHass  paboTa  sBIS€TCS  BHEAYAUTOPHOM W INpeiHa3HauyeHa Ul
CaMOCTOSATEJIBHOIO ~ O3HAKOMJICHHsI CTYJEHTa C OIpEACIICHHBIMH pa3fenamMu Kypca IO
PEKOMEHIOBaHHBIM IIE€AroroM MarepuajlaM M IOArOTOBKM K BBIIIOJHEHUI) MHIWBHYAJIbHBIX
3aJ]aHUi 110 KypCy.

IIoAroToBKy K CEMMHApCKOMY 3aHATHIO CJIELYET CTPOUTH 110 CIEAYIOIEMY aJTOPUTMY:

- U3YYUTHh COOTBETCTBYIOLINI MaTepuai B yueOHUKE U yueOHO-METOINIECKOM OCOOUHU
(KpaTKoe U3JI0kKEHHE TEOPETUUECKOro MaTepuala), 03HaKOMUTBCSI CO CIIPAaBOYHBIMU MaTepHUaIaMu
(mputokeHue B ocoOum);

- BBITIOJIHUTD 3a/1aHNUE.

[Ipu nOAroTOBKE K KaX/I0MYy CEMUHAPCKOMY 3aHATHIO CTYAEHT JIOJKEH PYKOBOACTBOBATHCS
METOAMYECKUMH PEKOMEHJAlMSIMHU, MPEJCTaBICHHBIMU B COOTBETCTBYIOIIMX TeMax Yy4eOHO-
METOAMYECKOT0 MOCOOUs MO Kypcy, 0c000€ BHUMaHUE OOpaTHTh Ha BOIPOCHI, HA KOTOPHIE CIIEAYeT
AKLIEHTUPOBAaTh BHHUMAaHUE, PEKOMEHAYEMYIO JIUTEpAaTypy IO KaKIOMY BOIPOCY, a TakKkKe
TpeOOBaHUS IO MOJATOTOBKE K JUCKYCCHSIM.

IIpy mOATrOTOBKE YCTHOI'O BBICTYIIJICHHMSI HA CEMUHAp CTYIEHT JOJKEH PYKOBOACTBOBAThHCS
CIIEAYIONIMMU TPEOOBAHUSAMHU: BBICTYIUICHHE IOJDKHO CTPOTO COOTBETCTBOBATH ITOCTABICHHOMY
BOIIPOCY, 3aKaHYMBATHCSI BBIBOJOM, B KOTOPOM JOJDKHA MPO3BYYaTh IV1aBHAs UIEs BBICTYIUICHHUS; B
BBICTYIUICHUH HEOOXOAMMO CChUIAThCS HAa MCTOYHUKM W JIUTEPATypy, MO KOTOPHIM CTYIEHT
TOTOBWJICS; BPEMs BBICTYIUIEHUS HE JOJDKHO IpeBblmiarh 10 — T MMHYT. BrlnmonHeHue 3tux
TpeOOBaHUI IO3BOJIUT PACCMOTPETH ITOCTABJIEHHBIE BOIIPOCHI B IOJTHOM 00bEME U JaCT BO3MOKHOCTD
BCEM JKEJIAIOLIUM BbICKa3aThCs M0 Mpobiieme.

Texyiuii KOHTPOJIb MPEACTABISAET COOON PETYNIPHO OCYILIECTBISIEMYIO IPOBEPKY YCBOEHUS
yuyeOHOro wmarepuana. JlaHHass OLEHKa MpeanojaraeT CHCTEMaTUYHOCTb, HENOCPEICTBEHHO
KOppEeIUpYIOIIYIocs ¢ TpeOOBaHMEM IOCTOSHHOTO U HENPEPHIBHOIO MOHUTOpPUHIA KauecTBa
o0yuyeHHsl, a TaK’Ke HEOOXOJUMOCTh OaJUTbHOM OIIEHKH YCIIEBAa€MOCTH CTYIEHTA.

Onenka 3HaHUN, YMEHUN M HAaBBIKOB OCYILECTBISETCS Ha BCEX CEMMHAPCKUX 3aHATHUSIX IO
BceM ¢opMaM OOy4YeHHMs B COOTBETCTBUM C LEISIMU M 3ajadyamMu 3aHATHS. KOHTposib MOXer
IIPOBOAMTHCA B Havalle, B X0/1€ OTPAOOTKH OCHOBHOM YaCTH U B 3aKJIIOUUTEIbHOMN YaCTH 3aHIATHSL.

KoHTponb, mNpoBOOMMBIA B Hayajle 3aHATUSA, HMMEET LENbI0 IPOBEPKY KauecTBa
CaMOCTOSITENIbHOM pabOThI CTYIE€HTOB 110 COOTBETCTBYIOIIEH TEME MPAKTUYECKOTO 3aHATHS, a TAKKE
YCBOEHHSI OCHOBHBIX MOJOXEHUN paHee NMPOWJEHHOTo y4eOHOro marepuana, HeOOXOJUMBIX IS
YCBOEHUS BOIIPOCOB JTAHHOT'O 3aHATHS.

KoHTposb, mpoBOAMMBIH B X0/1€ OCHOBHOW YacTH 3aHATHS, 10JKEH 00eCTIeYUTh IIPOBEPKY HE
TOJIKO X0J1a U KauecTBa YCBOEHHUs y4eOHOTo MaTepuasa, HO U pa3BUTHE Y CTYJEHTOB TBOPUYECKOIO
MBIILIEHHUS.

KoHTposib, mpoBOAMMBIN B 3aKIIOUUTEIHHONW YaCTH 3aHSATHS, OCYIIECTBISETCS B CIydasx,
KOI'/la OLIEHKY Ka4ecTBa YCBOCHMsI MaTepHala MOYKHO J1aTh IOCJE €ro MOJHOTO U3JI0KEHHUS.

[Inanbl ceMHMHApCKUX 3aHATUN NpPEIyCMAaTPUBAIOT IMEPEYHU BOMPOCOB K OOCYXIECHHUIO,
NOATOTOBKY TNPE3EHTAlMH CTYJEHTOB IO TEMaM 3aHATUH, PELICHUE 33JaHUM M BBIIOJHEHUE
YIpaKHEHUH.

7. OneHo4YHbIe CpeacTBa

7.1. IIacnopT O1lIeHOYHBIX CPEACTB

Koa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanmue

Cemect
P (WM ee 4acTH) OLICHOYHOI'0 CPeACTBA

Tecrosrie 3aganaust NeNe 1-500




Konx koHTpOMpyemMoii KoMIeTeHIHU HaumeHoBaHue

Cemectp
(MJ1M ee 4aCTH) OLIEHOYHOI'0 CPeACTBA
2 T1K-3 3ananue Ne 4
Tecrosrie 3aganus NeNe 1-500
3aganue Ne3

Tecrossle 3amanusa NeNe 1-500
3amanne Nel
3amanue Ne2

7.2. TunoBble 3aJaHUA WM MHbIE MATEPHAJIbl, HEOOX0ANMMBbIe JJIsl TEKYIero KOHTPOJIS
ycneBaeMoCTH

7.2.1. TunoBble NpuUMepPbI 3aIAHUI

3ananmue 1. CocraBiicHHE BBEICHUS M 3aK/II0YCHHS NYOJIMYHON pedn

Teopernueckoe ocHoBanue: nekuus 1.1. «J/lenoBoe obuieHHe U /€10Basi KOMMYHMKAIIMSL.
BepbanbHble cpecTBa KOMMYHHKAUMU» TeMBI 1. «/lenoBoe ol1ieHne u 1enoBasi KOMMYHUKALAN.

Ha3navyenue y4eOHOro 3ajaHusi. HAY4YMTHCS COCTaBIATh BBEACHHE M 3aKIIOUYECHUE IS
yOJIMYHOM peun B COOTBETCTBUU C TEMOM M OCOOEHHOCTSIMH LIE€JIEBOU ayTUTOPUH.

Conep:xanue yueoHoro 3aganusi: CocTaBbTe BCTYIJICHUE U 3aKIF0UEHUE IyOJIUYHOM pedn 1o
OJIHOH U3 MEepPEUNCICHHBIX TEM C YYETOM OCOOEHHOCTEH 11€JIEBOM ayIUTOPHUH.

Tembl: «CotBopu cebst cam», «pyx0a momoraer xuth», «bbITh marpuorom», «Korna
IPUXOJUT ycriex», «beperute npupoay».

LleneBble ayAUTOPUU: KYPHAIMCThI, BOGHHBIE, MOJIO/Ible OU3HECMEHBI, IIKOJILHUKHU, CTYJACHTHI.

MeTtoauyeckue yKa3aHusl 110 BbINOJTHEHHUIO 3a1aHUSs

1. W3yuuTte AEKIMOHHBIA MaTepUal.

2. YscHUB U ce0s1 Ha3HAYCHHUE U TPEOOBAHMSI K COACPKAHHUIO COCTABJISIONINX MTyOTHIHOM
peun, cocTaBbTe BeTyruieHHe (3-4 mpe/yioxkeHns) U 3akiioueHue (2-3 mpeanoxeHus)
BBICTYIUICHHUS 10 OJHOW U3 MPENTIOKEHHBIX TEM C YYETOM 0COOEHHOCTEHN BHIOPAHHOM
LIEJIEBON ayJUTOPHH.

Kpurepun onenkmn:

3 Oaina — BCTYIUIEHUE COJIEPKUT OOpallleHHe K ay TMTOPUH, 0003HavaeTCs TeMa BBICTYIUICHUS,
BHECEH 2JIEMEHT 3(PPEeKTHOCTH, yUTEHbl 0OCOOEHHOCTH 1I€JIEBOM ayIMTOPUH; B 3aKJIFOUEHUH MOJIBE/IEH
UTOT, COCTABJICHO 5-7 MPEIIOKEHUMN.

2 Gana — BO BCTYIUIEHUHU W/WIIH 3aKJIIOUEHUHU OTCYTCTBYIOT 2 TPeOyEeMbIX COCTABIISIOMINX UITU
MMEIOTCS HECYIIECTBEHHBIE 3aMEYaHHUS.

1 6am1 — BO BCTYIUIEHUH W/WJIM 3aKITFOYEHUH OTCYTCTBYIOT 3-4 TpeOyeMbIX COCTaBIISIFOIIMX UITU
MMEIOTCS CYLIECTBEHHbBIE 3aMEYAHHUS.

baank BeinoJiHenns 3aganns 1. CocraBiieHHe BBeIeHUS M 3aKJII0YeHUs NYOJUYHOM pevn
Tema:
Ilenesas
ayJIUTOPHS:
3aroJIoBOK:
Bgenenue:
3aKJIroueHue:

3aganue 2. M3yyenue 0co0EHHOCTEN JeJ0BbIX IEPErOBOPOB

Teopernueckoe ocHoBaHue: yiekius 2.3. «TakTuyeckue mpueMbl BEACHUS MEPETOBOPOBY»
TeMbl 2. «DOpMBI IETTOBOTO B3AUMOACHCTBUS».

Ha3nauenue y4yeOHOro 3aganusi: (opMHUpOBaHHME YMEHHHA 3(PQPEKTUBHOTO pPEueBOro
MOBEJICHUS B CUTYaIUsIX JICJIOBBIX IIEPETOBOPOB.




Conep:kanue y4eOHOI0 3aJaHUSA:
Onpenenute BHJI TAaKTUKA OMPOBEPIKEHUS 3aMEYaHHUs COOCCeTHHUKAa W TPUMEHUTE €€ B
KOHKPETHOW PEYEBOM CUTYAIINH.
Curyanusi: cCOOECeTHUK OTKIIOHSET Halle MpeIIokKeHHe, (OpMYyIUpys 3TO CIEAYIOUIIM
o0pa3om: «Bce 3To mpekpacHo, HO MHE HE TTOJIXOUT.
MeToanyeckue yKa3aHus M0 BHINOJTHEHUIO 3aaHUS
1. O3HakoMbTeCh C ONHMCAHUEM TAKTUKHU ONPOBEPKEHUS 3aMeUaHuil co0eceTHUKa (CM.
JIEKIIMOHHBINA MaTepHan).
2. YuuTbiBasg JaHHYIO PEUEBYIO CUTYaLIMIO, OTPEENINTE BApUAHT IPUMEHEHUS TAKTUKU
ONPOBEPKEHUS 3aMEUaHUM COOECETHHKA.
3. JlonomHuTe NpeanoKeHHbIH JUAJIOT SMN30/1a JeJIOBBIX MEPEroBOPOB C MPUMEHEHUEM
JTAHHOW TAKTHKHU.
Kpurepun ouenku:
3 Oayuta — BEpHO OIpe/eicHa TAKTHKA OMPOBEPXKCHHS 3aMEYaHHs COOCCeTHUKA B JTAHHOW
pEeYeBO CUTyallul, B COOTBETCTBUU C TAKTHKOM JIONOJIHEH JTUAJIOT.
2 Oama — BEpHO oOmpejeiicHa TaKTUKa OMPOBEP)KEHUS 3aMEyaHHs COOSCeIHUKA B JTAHHON
pEYeBOM CUTyallMU, K COCTABJIEHHOMY JUAJIOTy UMEIOTCS 3aMeYaHusl.
1 Gamt — He ompeesicHa TAKTHUKA OIMPOBEPIKEHUS 3aMEUaHMs COOSCeIHUKA B JIAHHON peUeBOi
CUTYall1H, IOMOJHEH JIUaJIOor.

Bbaank BeinosiHeHus 3aaanus 2. U3ydyenue 0co0eHHOCTEH 1eJI0BbIX IIEPErOBOPOB
Curyauus: Yo6enure npe3uieHTa CTpPOUTEIbHON KOMIIAHUH 3aKJIFOUYUTh JOTOBOP O COBMECTHOMN
JEATEIIBHOCTH C JUPEKTOPOM KaJpOBOT0 areHTCTBA.
Jononuure npemioxkeHHbl TekeT ([ — mupekrop kaapoBoro areHTcTBa, 11 — mpesmaeHt
CTPOUTENIBHOM KOMIIAHUN ).
IT: Ckaxxure, a 3a4eM HaM HYXXHO COTPYIHUYATh C BalllUM ar€éHTCTBOM?
IT: Bee 310, KOHEYHO, XOPOILIO, HO 1 HE YBEPEH, YTO TAaKOE COTPYIHUYECTBO OYAET BBITOJHBIM JUIS
Halen KOMITaHHUH.
I1: Ha xakoM OCHOBaHHH sI TOJIKEH BaM JIOBEPSTH?
IT: Xopouio, MeHsI 3TO yCTpauBaeT.
BapuaHT npuMeHs1eMON TaKTUKU:

3aganue 3. U3yyeHne ITHKETHOIO NOBEACHHUS B CHTYANMAX J1€10BOI0 00ICHHS
Teoperudeckoe ocHoBaHue: jekuus 4.1. «ITHKa Ae10BO1 KOMMYHHUKAIIMW TEMBI 4. «9THKa
JIEIIOBOM KOMMYHUKAIIAW.
Ha3nayenue y4yeOHOro 3aganusi: (GopmMupoBaHHME YMEHUH YMECTHOIO M TPaMOTHOIO
peueBOro MOBEJCHHS B CUTYAIUSIX JI€JI0BOTO OOLICHHUSI.
Conep:xxaHue yueOHOro 3aaHus:
CMopenupyiTe TMpUMephl pPEeYeBOr0 TOBEEHUS CIICHUANTNCTa B CUTYAIUSX, BO3MOXKHBIX B
chepe Oyaymeit mpodheccHoHaTbHOM IeATeTbHOCTH, C UCTIOJIb30BAaHUEM YMECTHBIX PEYCBBIX TAKTHK.
MeTtoauyeckue yKa3aHusi 10 BbINOJTHEHHIO 3a1aHUsI
1. O3HakoMbTeCh C ONMCAHUEM PEUYEBBIX TAKTUK (PEUYEBBIX XOA0B) (CM. JEKIIMOHHBII
marepuain).
2. TlogbOepuTe cuTyaluu JEIOBOTO OOIICHHUS, TUITHYHBIC TS Oy Iyied mpodhecCHOHATBLHOM
JESATEIIBHOCTH.
3. YuuThiBasi JaHHBIE CUTYallUH, ONIPENIEIUTE, C YIETOM COJEPKaHUS U JKEIaeMOro
pe3ynbTaTa, MOAXOASIIUE PEUCBbIC TAKTUKH.
Kpurepum oueHku:




2 Oamna — MPEACTaBICHO OMHCAaHUE ABYX KOHKPETHBIX CUTyalMid W3 cdepsl Oymymiei
po(heCcCHOHATLHOM e TEIILHOCTH C UCMOJE30BAHUEM YMECTHBIX PEUCBBIX TAKTHK.

1 Oamnm — mpenacTaBiIeH OIUH MPUMEP CHTyalluu 3 cdepbl Oyayiied mnpodeccHoHATbHOU
ACATCIIBHOCTH C IPUMCHCHUECM PCUCBLIX TAKTUK, NI UMCIOTCA 3aMCYaHU s K OITMCAHHUIO ITIPUMCHCHUA
PEUEBBIX TAKTUK B JABYX CUTYAIHIX U3 cephl Oyaylied npopeccCnoHaIbHON e TeIbHOCTH.

7.2.2. IlpuMepHble TecTOBBbIe 3a/aHMs (IS BONPOCOB MO TeMaM; /sl NPOBeIeHUs!
HTOTOBOI'0 TECTUPOBAHUS)
Pa3nea 1. /lesioBoe o01ieHue U 1e10Basi KOMMYHHKAIUS
1. Mooens eepoanvnozo KoMmMyHUKamMueHoO20 npoyecca 6KarOYaem 5 31eMeHmos.
Coomnecume ux no 3HaueHu10.

1) KTO? (nepenaer cooOrieHue) A) Kanan

2) YTO? (nepenaercs) b) CooOuienue (Tekcr)
3) KAK? (ocymiectBisiercs nepeaya) B) KommyHukarop

4) KOMY? I') D dexTuBHOCTD.

5) C KAKUM DOPEKTOM? 1) Aynuropust

2. Obpawenue 3a cogemom, HACMPOIKA HA 60JIHY ONNOHEHMA, 60671e4eHUe KITUeHMA 8
COBMECHHYIO 8bIPAOOMKY PEULeHUSL OMHOCAMCA K. ..
a) mpuemMam, CTHMYJIHPYIOIIMM O0IIeHHe +
b) npuemam, OTTAJIKMBAIONIIUM COOECETHUKA
C) HEWTpaJIbHBIM IPHEMaM
d) kareropuyHBIM YTBEPXKICHUSIM
3. Buwibepume eapuanm, komopwoie HE xapaxmepu3yem oenogoe ooujenue.
a) OOIIHOCTb WK IIEJICH, WK MOTUBOB MJIH JCSITEIBHOCTH.
b) pyxeckoe obpalieHre, HCHOPMAITBHOCTD +
C) Pernamenranus ¢hopm oOIIeHMsI
d) Hamwmuue o061ero connagb,HOro MPOCTPAHCTBA — BPEMEHH: OPTraHU3aIlus, TPYIINa, KOMaH/a.
4. Koneunoii uenvio 0106020 00WeHUA He ACIACMCA:
a) TPOIYKTHBHOE COTPYAHUYECTBO.
b) BpemsmpoBOXICHHE +
C) pesynbrar
d) B3amMomoHuMaHHE
5. K npuemam 3¢h¢hekmuenozo 0106020 oo6uieHuss OMHOCUMCA
a) HeA0OpOoKeIaTeIbHOE OTHOIICHHE K COOCCETHUKY
b) KOHICHTpHUpPOBaHHWE BHUMAHUS HA TOBOPSIIIEM, €r0 COOOIIIEHUH +
C) OTBIJICYEHHOCTH
d) rpyb6octs
6. Bonpocsl, ucnons3yemole 8 0€1060u Hecede ¢ Ueablo 8bIACHEHUA MHEHUS COOeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOM A
a) MPOIeTyPHBIMU BOIIPOCAMH
0) pe3rOMUPYIOIIUMHU BOTIPOCAMH
B) O3HAKOMHTEIHHBIMU U YTOUHSIOIIUMHU BOTIPOCAMH
T') aJbTepHATUBHBIMH BOIIPOCAMU
7. Cmpamecus nepezo6opos — 3mo
a) JeTaibHas MpopaboTKa MpearpUHUMAEMbIX IEHCTBUH, MOCTYIKOB B OTBET Ha WIpY,
NPEUIOKEHHYIO TIPOTHBOIOJIOXKHON CTOPOHOM
0) reHepanbHas TUHUA
8. Bonpocbwl, 3a0annble 8 010601 Hecede, omeenvl Ha KOMopbvle 0yOym Kpamkumu u
O0OHO3HAYHbBIMU, HA3bIEAIOMCA
a) OTKPBITBIMH BOIIPOCAMU
0) 3aKpBITBIMU BOIIPOCAMHU



/lannuie peuegvle npuemul 6e0eHUA 0€108bIX NEPe206opPos: «A umo, eciu Mol
OMKAMCEMCA OM HAWIUX 63AUMHBIX npemeH3ui?», «/lasaitme 6ydem cuumams, 4mo
npousouieouiee — IMO HedOpa3ymenue» UcCnoab3yImcsa

a) B TAKTUKE YaCTUYHOI'O COIJIacus

0) B TaKTUKE MPEAYNPEXKACHHUS HETAaTUBHON PEeaKINU

B) B TAKTUKE OTCTPaHEHHUS

. Kak nazvieaemcsa cmopona oouienus, komopasa npeocmaesnaem coooi ezaumooeiicmaeue

(u 6030eiicmeue) nr0oeit Opyz ¢ Opyzom ¢ npoyecce MedCITUYHOCMHBIX OMHOWeHUl?
KOMMYHHUKATHBHAsI CTOPOHA OOIIEHUS

MEPIENTHBHAS CTOPOHA OOIICHUS

HHTEPAKTUBHAS CTOPOHA O01IEHUS

. I'nasnas yenv peuegoit KoOmmyHuxayuu

nepeaada vHGOpMaIUu
oOMeH mHpopMaIUeit pa3TuIHOTO poaa
pacrpocTpaHeHre HHPOPMALUU

. 30Kk — 9mo

CHCTEMA 3HAKOB
PUCYHOK 3HAKOB
oOLieHue

. Dmomuenan pynKyua a3vlka — ImMo

nepenada HHHOPMALUH, COOOIICHUE O MBICIISIX, HAMEPEHUSX JIIOJIeH
o0y IeHue, MPHU3bIB, MPOChOa
HETIOCPEJICTBEHHOE BBIPA)KEHHE YYBCTB, SMOLIUI

. Pe3ynomam peuesozo oeiicmeus — smo

3BYKOBOC HNJIN Fpa(I)I/I‘ICCKOG O(I)OpMJ'IeHI/Ie BBICKA3bIBAHUA
IOAT0OTOBKA BBICKA3bIBAHU S
BOCIIpHUATUC U PCAKIIUA

. Honunoz — xmo

peUb HECKOIBKUX YEJIOBEK
peYb IBYX JIOJEH
pedb OJIHOTO YeJIOBEKa

. CKotbKo 6cezo 61006 peueeoﬁ oeamenbHoCmMuU

5
4
3

. K ocnoenbim uepmam paszosopuoﬂ pedu omuocamca

ycTHas popMa BeIpaskeHUs
nucbMeHHas popMa BeIpaXKEHUS
crienuanbHas opMa BBIPaKEHUS

. A3vikoeble HOPMbl USMEHRAIOMCA noo e1uUAHUEM

U3MEHEHUH B O0IIECTBE
U3MEHEHUN B YEJIOBEKE
W3MEHEHUHN B CEMbBE

. Onpedenume 2 nokazameins, c60iCmeeHHbIX Ky1bmype peuu

pedb Kakoi-11ub0 colranbHO 000COOICHHOM TPYIIIBI JTIOACH
IMPaBHUIIbHOCTDH

KOMMYHHKATHBHAs 11eJIeCO00Pa3HOCTh

pazHooOpa3zue roMopa

. Hucomennan pedb —imo

CTPYKTYpa, o0ecreunBaroIiasi O0IeHNe C TOMOIIBI0 TEKCTa
CTPYKTYpa, 00ecIeunBaroIas U3JI0KEHNUE MBICIICH JTsl 3aTIOMUHAHUS
CTPYKTYpa, o0ecreunBaroIiasi BHENIHEE OOIICHUE



Pa3zgea 3. OcoOenHoCTH cOcTaB/IeHUS O(PUIIHATBHO-1€J0BbIX TEKCTOB
1. Jlenosoit 0okymenm — smo:

A) nmuceMeHHOe oOpalieHue K JO0JDKHOCTHOMY JUIly, OOPMIIEHHOE B COOTBETCTBUU C
MpaBUJIaMU TIEPETTUCKH;

b) 3aduxcupoBanHas Ha MaTepuaibHOM HOCHUTele HH(GOpMalUsi C PEKBU3UTAMH,
MO3BOJIIOIIMMU €€ HICHTU(UITUPOBATE;

B) odunmansHblif JOKYMEHT, HCTIONIb3yEMbIil B TEKYILEH 1eATeIbHOCTH OpraHU3alllH;

2. Kakoii cmunb pycckozo A3vlKa ucnoib3yemcs 01 HAnUCanus 0e108020 nucoma?

A) nenoBoi

b) opunmansHo-nenoBoi

B) nmpou3BoicTBEHHBI
3. Ykaorcume 6uo cnedyrwouiezo oenoeozo nucema: «Ilpocum doams paspewienue na apenoy

3ana 5 maa 2014 2. ¢ 13.00 oo 21.00 ona opzanuzayuu Xyo00xcecmeeHHOU 8bICHABKU,
noceauiennoi npazonosanuto /{nusa Ilobeovl. Onnamy apenowl 3an1a zapanmupyem.»

A) mucbMo-3anpoc

b) rapanTuiinoe nucbmMo

B) nucemo-nipuriamieHue
4. Ilo codeporcamenvHoil HANPAGIEHHOCMU RUCLMA-3ANPOCHL ONPEOENAIOMCA, KAK:

A) mchMa, peAnoararoe 00s3aTelbHyI0 PEakIiio apecaTa B BUIE MMCbMa-0TBETA B
CPOK, TIPSIMO YCTAHOBJICHHBIN OTIIPABUTEIIEM.

b) mwmcema, coxepxkammue UWHGOPMALMIO O HANpPaBIEHUU aJpecarty KaKuxX-JInOo
JIOKYMEHTOB, HH(DOPMAIIMOHHBIX MATEPUAIOB, MATEPHATLHBIX IICHHOCTEH, a TAK)KE COJIepKAT UX
nepeyeHb.

B) ans npurnamenus agpecara K y4acTHIO B TOM HJIM HHOM JICIOBOM WJTH TOPKECTBCHHOM
MEPONPUITHH; MOTYT OBITH MpeIHa3HAYeHbl KaK JUIsi KOHKPETHOrO JHIA, TaK M ISl BCEro
KOJIJICKTHBA OpTaHU3aIUH.

5. Ykaxcume eapuanm omeema, ¢ Komopom ommeuenvl QyHOAMeHmanvHbvle NPABUNA
0€/108011 nepenucKu:

A) TOYHOCTB, TPAMOTHOCTb, JIOTHYHOCTbh, KPATKOCTh

B) TouHOCTB, TPAMOTHOCTB, IOTHIHOCTH, KOPPEKTHOCTH

B) kpaTkocTh, TpaMOTHOCTb, IOTUYHOCTh, KOPPEKTHOCTH
6. Cnocobvl KoOuposanus, nepepadomku u pacuiu@posKku nepeoagaemoil 6 npouyecce

00wenu 0en1060l uHGopmayuu, IMo...

A) cpenctBa oOIIeHUs

b) xogupoBanue nHpopmauu

B) koMMyHHKaTHBHOE B3aMOJIEIICTBHE
7. Kaxue 6uobl 0e/106020 00ujenus 8vloensaom no cpeocmeam ooujenusn?

A) HemocpeICTBEHHOE, OTIOCPEI0BaHHOE

B) npsimoe, KocBeHHOE

B) yctHOe 1 nmuceMeHHOE
8. K mononozuueckum euoam ooweHuss OMHOCAMCA:

A) ToproBas peusb (pekiiama)
B) TenedonnsIii pasrosop
B) npuBercTBeHHas peub
. Muanocuueckuii  6ud o0wienus 6  0€106bIX  Kpy2ax,  XapaKmepusyloujuiics
RPOOOIHCUMETLHBIM oomenom ceedeHuaMu, mouxkamu 3peHus, yacmo
CONPOBONHCOAIOWUICA NPUHAMUEM PEULEHUTL:
A) nenoBoi pa3roBop
b) nenopas O6ecena
B) meperoBopsi
10. K kakomy 6udy 0e108020 o00ujeHus OmMHOCAMCA HPOMOKO], oOmuem, CHpPAGKA,
UHCMPYKUUA, peuienue?

(o]



A) ycTHOMY
b) nucbmennomy
B) MmoHon0rHUeckomy
11. Obwenue ¢ unocmpannvim napmmuepom 6 nepeyrw’ ouepedb npeonoaazaem
0C6E00OMIEHHOCHb:
A) B MEXTyHapOJIHOM MOIUTHKE
b) B Tpamunusax u npuBblYKax napTHEpa
B) B ypoBHE ero koMIieTeHIIUN
12. Umo o3nauaem nonamue «mexacckoe pykonoyxcamue» (CIIA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoii memwvl cnedyem Hauunamp nepe2o8opvl ¢ €BPONEUCKUMU U ANOHCKUMU
ousnecmenamu?
A) ycloBHsI COTpYJHHUYECTBA
b) orctpanenHble TeMsl (110roAa, CopT U T.A.)
B) HenocpencTBeHHas TeMa EPEroBOPOB
14. Cosokynnocms onpeoenennvix mep, HANPAGIECHHBLIX HA NOGblUIeHUE IPheKkmusHocmu
peueeozo 6030eiicmeus U KOMMYHUKAMUBHOU KOMNEMEHMHOCMU CREYUANUCma, I3mo ...
A) yoexxmaroniasi KOMMYHUKAIHS
b) nenoBas koMMyHuKanus
B) skcniepumeHTanbHas pUTOpUKA
15. B uem cocmoum ocnosnasn yenv pacnopaoumenbHovlx 0OKyMEeHmoe ...
A) uHpOpMUPOBaHUE COTPYJHUKOB OPraHU3alUU
b) o6beauHeHne coTpyJHUKOB OpraHu3alun
B) perynupoBanue ynpaBieHUE€CKOH A€ATeIbHOCTU
16. IlIpouedypa uzoanus pacnopaoumenbHbIX 0OKYMEHM 08 RPOUCXOOUM 8 YCIOBUAX ...
A) KoJIIeNIernanbHOro MPUHATHS pelIeHUui
b) enuHOAMYHOrO NPUHATHS peIlIeHUH
B) ronocoBanus
17. Ilpuka3z — smo ...
A) paBoBOi1 aKT
b) BonensbsBIeHUE PYKOBOAUTENS
B) coobmienne
18. Texcm npukaza cocmoum u3 ...
A) nByx yacteit
b) u3 tpex vacreit
B) u3 oxgHoit yactu
19. A3zvikoean gpopmyna xapakmepuzyemcsa ycmouuugvim 0060pomonm, ...
A) BBIp@XAIOUIMM  XapakTep yIpaBIECHYECKOH, MIPOU3BOJCTBEHHON WIH
npodeccuoHaTbHON (PYHKIIUU
b) BeIpaxarommM XxapakTep TBOPYECKOM, MPOU3BOJCTBEHHOM WM MpPOQecCHOHANbHON
byHKIIUN
B) BeIpaxkaromum xapakrep HOpMaTUBHOW, IPABOBOM MITM 3aKOHOIATEIbHON (PYHKIIMH
20. Ha eécex zapanmuiinbix 003a3amenbcmeax 001CcHa ...
A) CTaBUTbHCSI TOANKCH
B) craBuThCs meyatsb
B) craButhCs nara

Tema 8.1 KoMMyHUKAIMOHHBbIE NIPOLECCH] B OPraHU3aAUM
1. Ha cecoons 2nasnoi 3a0aueit coepemeHH020 RPOU3BOOCHIBA AGIACHICA
a) ajanTaiys JroIei K U3MCHEHUSIM BCIICICTBHE BHEPEHHs Ooiee 3 (EKTHUBHBIX TEXHOJIOTUI



b)
c)

a)

b)
c)

a)
b)
a)
c)
d)
e)
f)

a)
b)

a)
c)
a)
b)
c)
a)
c)
a)
c)

10.

a)
b)

c)

11.

a)
b)

12.

a)
b)

c)
€)

13.

a)
b)

aJlanTanus JroAed K U3MEHEHHSIM BCIIEACTBHE BHEIPEHHSI MHHOBAIIMOHHBIX TEXHOJIOTHMA
ajlanTaius JI0ed K U3MEHEHUSIM BCIIEJICTBUE SKOHOMUYECKOTO KpU3Huca
Ilo muenuro lllonmena, kakue 2 hakmopa 6arcHvl 015 8bIHCUBAHUA OP2AHUZAUUU?
«bBITH XOpOLIEH)

«BBITH JTOATBHON

«bBBITH OpUTMHAIBHOW

«BBITE BUAUMON»

1100 «xopowieir» opzanusayueii nNOHUMaemcs

OpraHM3aIysl COLUAIbHO OTBETCTBEHHOM

OpraHu3aIys, KOTopas CRBOCBPEMEHHO BHIIIAYMBACT CBOUM COTPYAHHKAM 3apabOTHYIO TUIATy
Kaxoit nynkm ne ykazan ¢ meopuu meneoxcmenma A. @aitona?
[Ipensuners

OpranuzoBatb

PykoBoauth

HacraBnsats

Koopauauposats

KonTponuposatb

Kaxkoe nonsamue 6onee oowee?

KoMMmyHHKaIOHHAS TOTUTHKA

KomMMyHUKanMOHHBIA MEHEIKMEHT

OcHo6a KOMMYHUKAUUOHHOU NOAUMUKU —

cTparerus

yCcTaB

KOHIICTIIIHS

Bo3pacmanue o6vema nabnuyumnozo kanumana o3Havaem
MIPUPOCT OOIIIECTBEHHOTO JIOBEPHS

YKpEIIeHue MO3UTUBHOTO UMHJIKA

dbopmupoBanue mpodhecCuOHATBHON IeATeTbHOCTH
Kommynukayuonnas komnemenyua eKniovaem

3HaHUE MHHOPMAITMOHHBIX TEXHOJIOTUH

YMEHHUE YUTATh CIPABOYHYIO JIUTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BEJICHUE TIEPETOBOPOB

Hezamuenoe 6ocnpusmue nponazanovt 0viio 6

B 20 Beke

B 19 Beke

B 17 Beke

UYmo 3. bepnaiiz npusnagan ¢ KOMMYHUKAUUOHHOU OeamenbHocmu?
OO01ecTBEHHOE MHEHHE

VYcraHoBIE€HNE KOHTAKTOB U BE/ICHHE IEPETOBOPOB

Bo3moxHOE MaHUTTYIMPOBAHNE MacCaMU

C. bk nponazandy u nadauk puneiuinz

0o0BbeAMHSIET

pasrpaHu4YMBaET

Om uezo 3a6ucum 6v1O0p onpeodeieHHOU MOOeIU KOMMYHUKauyuu?
OT pBIHOYHBIX YCTIOBUM B PETHOHE

Ot Tuna npoGieMbl

OT MecTOpacnoI0KEeHHs] OPraHU3aluN

Ot (ha3sl MOTUTHKA

Ot ¢a3bl 0011IeCTBEHHOCTH

Meneootcep no KOMMYHUKAUUAM OCYULECHEIACHL MEHEOIHCMEHM
HSKOHOMHUYECKOI0 KanuTajla KIMeHTa

KYJIBTYPHOT'O KaluTana KIMeHTa



c)

14.

a)
b)

c)

15.

a)
b)

c)

16.

nabJMIUTHOTO KauTaja KIHeHTa

Ilepgvim 6 ucmopuu  ynpagneHus  KOMMYHUKAUUAMU  63AUMOCEA3L  MENHCOY
RONOHCUMETLHBIMU NYOTUKAUUAMU 8 npecce 0 (hupme 6blA8UI

AiiBu JIu

9. bepnaiiz

C. bk

Jx. ['proHUHT

Opzanuzayun PR oonxcna exknwuamsv 6 ceda aHanI02u HAYUHO-UCCIE006AMENbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYecKUX padom u ynpasieHue — 00Ha U3 0CHOGHBIX UOell
AiiBu Jlu

9. bepnaiiza

C. biaka

Jx. I'pronuHra

Pacnpocmpanenue ungopmayuu hna uyenegvie ayoumopuu ¢ ueavl0 O00CHUNICEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeU

areHTCTBO I10 CBS3SIM C TIPECCOi / madIucuTu

00IIeCTBEHHO-3HAaYNMasi MOJEIb

JIBYCTOPOHHSIS aCCUMETPUYHAST MOJICIIb

JIBYCTOPOHHSIS CHMMETPUYHAs MOJIEIIb

7.3. OueHo4Hble cpeacTBa JAJs NMPOMEXKYTOYHOH aTTecTAllMU MO HUTOraM OCBOEHUS

AUCIHHUITINHBI

7.3.1. Bonpochbl K IPOMeKYTOYHOM aTTeCTANNH

CemecTp 2

n/n

Bomnpocsl

KOMMyHI/IKaI_II/IH 1 pC€ucBasi KOMMYHHKAIIUsL. ]_[eJ'II/I " 3aJa4u1 pequoﬁ KOMMYHUKAIIUN

@DOpMBI ¥ THUIIBI PEYEBON KOMMYHHUKALIUH

DTarbl peueBO eI TEIHHOCTH

Bugsr pe‘leBOP’I ACATCIIBHOCTHU (I‘OBOpeHI/Ie, CJIYHIAHUC, YTCHHUC, HI/ICBMO).

SN ol Kol I o

Urenne kak BuA pedyeBoil nearenbHocTd. CmnocoObl  uteHus. Hemocratkum
TpaaulinoHHoro yTeHus. CrocoObl yCTpaHEHHs] HEIOCTATKOB YTCHHS.

Crnymanue Kak BUJ peueBoit gestenbHocTH. DakTopsl, onpeneistoniye 3pHeKTUBHOCTh
CIIyXOBOT'O BOCIIPUSTHUS

ITucemennas pCYb. Texuomorus IIpOoAYHHUPOBAHUSA MUCbMEHHOM pcyn.

SI3bIK ¥ peyb: o01Iee U pa3InyHoe

© ||~ o

OyHKIUN s3bIKa U peud (KOMMYHHKATHBHAs, KOTHUTHUBHAs, SMOTHBHAsA, (DYHKIUSA
coo011eHus, GOPMUPOBAHNUS U BbIPAKEHUsI MBICIIM, arUTAllMOHHAS U JIP.).

PeueBoii atuker. @akTopsl, onpeensione GOpMUPOBAHNE PEUEBOTO ITHKETA M €ro
HCIIOJIb30BAaHHUE

11.

Opranuzanus TpOCTPAHCTBA M BPEMEHH KOMMYHHKATHBHOTO Tporiecca. JlumctaHiuu
oOmieHns (MHTUMHAS, TIWYHAS, COIIMANbHAs, TyOIUYHas).

12.

Kunernueckue cpencrsa obmenns. Mumuka. JKecTsl 1 IX OCHOBHBIC Pa3HOBUIHOCTH.
[TanTOMUMMEKA ¥ [1036I B OOLLIEHUH.

13.

Hcnonb30BaHue CpEACTB pPEYEBOW BBIPA3UTEIBHOCTH (TPOMOB M CTUIIMCTHUKO-
pUTOpHUYECKUX (PUTYp) B IETTOBOM OOIICHHH.




w/n Bonpocsl
KoMMyHUKaTHBHBIE KauyecTBa JEIOBON pedd: MPaBMUIBHOCTb, TOYHOCTb, JIOTUYHOCTD,

14. SICHOCTb M JOCTYIHOCTb, YHCTOTA, BBIPA3UTEIILHOCTb, OOraTcTBO M pa3zHOOOpasue,
YMECTHOCTb.

15. HopMatuBHBIN aclieKT KyJbTYphI I€JI0BOM peUu.

16. Kynerypa nenopoii peun. OCHOBHBIE aclEeKThl (HOPMATHUBHBIH, KOMMYHUKATHBHBIH,
STUYECKUN).

17. @Dopmysbl peueBoro 3tukera. ObpalnieHne B pycCKOM SI3bIKE.

18, OCHOBHBIE XapaKTEPUCTUKHU aAyJUTOPUU. YUYET OCOOCHHOCTEH ayAUTOpUU TIpU
yOJIMYHOM BBICTYILIICHUU

19 ®opmbl B3auMOAEHCTBUS opaTopa U ayautopuu. [Ipuemsbl ynpasienus. [IpoGiiembr
KOHTAKTa

20. [Ty6nuunoe BoicTymieHue. JIOKOMMYHUKAaTUBHBIN U KOMMYHUKATHUBHBIA IEPUOI.

21, Oparopckoe UCKyccTBO. OCHOBHbBIE IPUHIIUIIBL.

22. TenedhoHHBIN Pa3roBOp B ACIOBOM chepe.

23 Manunynsinuu B OOUICHWM: BHUIb MAHUMYISAIUM, XapaKTepHblE OCOOECHHOCTH
HEKOTOPBIX MAHUITYJISITOPOB.

on CommanbHble  polu  CyOBEKTOB  OOUIeHHS: (opMalbHbIE, BHYTPUTPYIIIOBbIEC,
MEKIIMYHOCTHBIC, MH/IMBH Ty aJIbHBIE.

25, Texnuka peud. ITambl MOATOTOBKM K IMYyOJWYHOMY BBICTYIUIEHHIO (TOBOPEHUIO).
Jloka3aTeNnbHOCTh U YOSTUTENBHOCTh peun. APTyMEHTHI U (PaKThI.

26. PeueBble TakTukM U cTpareruu. Mx cocrasisitomue.

27. DTHYECKHE HOPMBI OOIICHHS. ITUKA JISJTOBOTO OOIICHUSI.

28. MactepcTBo criopa 1 BefieHus 6ecebl. Buibl ciopoB. PazHoBuaHOCTH Gecen.

29. SI3bIK ¥ CTUJIb IOKYMEHTOB Pa3HbIX THIIOB.

30. TpeboBanue kK 0POPMICHUIO PEKBU3UTOB JOKYMEHTOB.

31. OCHOBHbBIE THUIIbI ¥ BUJBI TIOKYMEHTOB. PeueBoii HTUKET B TOKYMEHTE.

32. OOm1ast XapaKTEPUCTHKA JIEJIOBOTO OOMICHUS: BUIBI, CTPYKTYpPa, GYHKIINH.

33. OcHOBHBIE BUBI OOIICHHS.

34. BepbanbHbie cpencTBa oOLICHUS.

35. HesepOanpHbIe cpeicTBa OOIIEHMSI.

36. Crtunu oOLIEeHNS.

37. OTansl 00IIEHHS.

38. DopMBI 1eT0BOTO O0IIIEHHUSI: IeTIoBas Oecena.

39. @DOpMBI ETOBOTO OOIIIEHUS: JIETIOBBIE TEPETOBOPHI.

40. DopMBI IeTOBOTO OOIIEHHUS: IETTOBBIE COBENIAHUS U TTEPETOBOPHI.

41. @DopMbI AeI0BOr0 001EHNUs: MyOIMYHbIE BHICTYIIJICHHSI.

42. Hayunslii, myOIuuucTHYeCKuil 1 0pUIIMAIBHO-1E€JIOBON CTUIIH.

43. [TonsiTre koHpIUKTA.

44, CyImHOCTh KOHQIIUKTA

45. Knaccudukanus koH}paukTa.

46. Craguu U CTpyKTypa KOHGIIHMKTA.

47. [TprurHbI KOH(IUKTOB.

48. Crpareruu noBeACHUs: B KOH(DINKTHON CUTyallnH.

49, [ToHsATHE PTUKH AEJIOBOTO OOIIEHMU.

50. Kynberypa peun.

ol. PeueBoli HTHKET.

52. [TonsaTHe sTHUKETA U OEJIOBOTO ITUKETA.




Ne
w/n Bomnpocsl
53. [TonsiTre npodeccHOHATBHOTO ITHKETA.
54, Ilcuxudeckas CTPYKTypa JMYHOCTH U IPAKTHKA JICJIOBOTO OOIICHHS.
55. Bocrnpustue u monuManue B 1€JI0BOM OOIIICHHH.
56. Crtparerusi u AMHAMUKA [1EPErOBOPOB.
57. TakTuveckue NpUeMbl BEJACHHSI IIEPETOBOPOB.
58. CriocoOblI ¥ Cpe/ICTBA MOBBIIEHUSI STUYHOCTHU JIEJIOBOTO OOIICHHS.
59. HesepbanpHoe MMOBEICHNE YEIIOBEKA B ICIIOBOM OOIICHUH.
60. Bbapbeps! nenoBoro oOmieHus.

7.3.2. Kputepuu 4 HOPMbI OLEHKH

Cemectp

dopma
NPOBECHUSsA
NPOMEKYTOYHOM
aTTecTaluu

Kpurtepuu u HOPpMbI OLIEHKH

3auer (Ha
OCHOBaHHHU
CYMMapHOTO
peliTuHra 6aJI0B)

«3aureHo»

55 0ayu10B U BEBILIE

«He 3auteno»

54 GaiioB U HIXKE




8. YueOHO-MeTOIMUYECKOEe M HH(POPMALIMOHHOE 00ecnedeHne THCIUTITUHBI

8.1. O0s3aTesIbHAs JUTEPATYpa

Tun (y4yeOHHK, yueOHOe

KoaunuecTBo B
HAY4YHOMH

Ne nocooue, yueoHo-
ABTOpPBI, COCTABUTEJIH 3arsiaBue (3aroJI0BOK) Tox u3nanus ouoduoTexe /
n/n MeToaAnYecKoe nmocoomue,
NpAKTHEYM, Ip.) HaumenoBanue
p > AP 3BC
1. | CepeOpsixosa, I'. B. JlenoBbie KOMMYHHUKAIIUU Y4ebHoe mocobue 2025 3bC
"ZNANIUM.CO
MII
2. Jluce, 3. M JlenoBble KOMMYHUKAITUN Y4eOHuK 2023 OBbC
"ZNANIUM.CO
MII
8.2. JlonosinuTeIbHAS JIUTEpPATypa
Tun (yueOHuk, yueoHoe :KOﬂquCT%OB
HAYYHOI
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIN 3arsiaBue (3aroJi0BoK) I'ox u3nanus ondauorexe /
n/n MeToinYecKoe mnocooue,
HaumenoBanue
NPAaKTHUKYM, JP.) 3BC
1. | [Tamkosa O. B. JlermoBbIe KOMMYHHUKAITUU Y4eOHoe mocodue 2017 OBC
"ZNANIUM.CO
MII
2. | Yamkun A. C. OCHOBBI KOMMYHHKOJIOTHH Y4eOHoe mocobue 2017 3BC
"ZNANIUM.CO
MII
3. | 3axapona U.B. JlenoBble KOMMYHUKAIIUU [IpakTukym 2019 3BC «IPRbooks»




Tun (y4yeOHNK, yueOHOe

KoaunuecTBo B
HAY4YHOMH

Ne nocooue, yueoHo-
ABTOpPBI, COCTABUTEJIH 3aryiiaBue (3aroJI0BoK) Toa n3nanus oudauoTexe /
n/n MeToauYecKoe nmocoomue,
HanmenoBanme
NPaKTHUKYM, Ap.) 3EC
4. | [IuBoBapos, A. M. [lenoBele  KOMMYHUKAalMM: TEOpUS U 2020 9bC
NPaKTHUKA YyebGHOe mocobue "ZNANIUM.CO

Mll




8.3. Ilepevenb npogeccuoHAIBHBIX 023 JAHHBIX U HHPOPMALMOHHBIX CIIPABOYHBIX
CHCTEM

— Cupotkuna W.B. BusutHas kaprouka [DIEKTpOHHBIM pecypc] : DIEKTPOH. KYpH.
«/lenonpousBoACTBO U JOKYMEHTOOOOPOT Ha MpeanpusTun» — Pexxum poctyma:
http://www.delo-press.ru/articles.php?n=5158.

— http://delovoi-etiket.ru/ — maTepuan o Temam «THKa JEIOBOT0 OOLICHUSY, «JlenoBoii

OTHKCT».

— https://booksbunker.com/eduard_kuzmin/122250/ - moaOOpKH KHHT W IOCOOMH IO

Teme «JlenoBoe oOeHuEY.

— http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan o Teme

«O6H_IGHI/IC W BIIUSHUA».

8.4. IlepeueHb NPOrpaMMHOro odecneyeHus

Ne HaumenoBanmue I1O PexBu3uTHI 10r0BOpa (1aTa, HOMEP, CPOK
n/n JeicTBHs)
1 | Windows: nmoroBop Ne 757 ot 04.07.2018, cpok neicTBus
WinPro 10 RUS Upgrd OLP NL Acdmc | — 6eccpouHo;
KoHTpakT Ne 1653 ot 14.12.2018, cpok
JENCTBHUS — OECCPOUHO
2 | Office Standard: koHTpakT Ne 690 ot 19.05.2015, cpok

Office Stdandard 2013 Russian OLP NL
AcademicEdition

JIEHCTBHS — OECCPOUHO

8.5. Onucanne MmaTepuaibHO-TeXHUYECKOH 0a3bl, HEOOXOAUMOM 11l OCYLIeCTBJICHUS
00pa3oBaTeILHOIO NMPoIecca Mo TUCHMUILINHE

Ne
n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, 1a0opaTopuii, MACTEPCKHUX H JP.
00bEeKTOB ISl NPOBeAeHUS NPAKTHYECKUX H

J1a00pPATOPHBIX 3aHATHI, OMeEIEHU 115

CaMOCTOSITe/ILHOM padoThl 00y4yaroIuxcs

(HomMep ayauTOpHH)

ITepeyeHb 0CHOBHOTO 000pY/A0BAHMSA

YueOHast ayaAuTOpUs Ul TIPOBEICHHUS 3aHSATHI
JICKIITMOHHOTO THIA. Y4eOHas ayTuTOpHs JUIs
NPOBEICHUS 3aHATHH CEMHHApPCKOTO  THIIA.
YueOHast ayauTopuss  UIS  KypPCOBOTO
NPOCKTHUPOBAHUS  (BBIMOJIHEHHS  KYPCOBBIX
pabot). YueOHas ayauTOpHUsl Ui TPOBEICHHUS
IPYIMIOBBIX ¥ HHIAMBHIyaTbHBIX KOHCYTbTAIUH.
VYueOHast ayAuTOpUs JUIS TPOBEICHUS 3aHSATHIHA
TEKYIIEr0  KOHTPOISI M MPOMEKYTOUHOM
arrectanuu. (YJIK-714)

OKpaH HACTEHHbIH, CTOJIbI YYEHUUECKHE
JIByXMECTHBIE,  CTyJbs,  TpUOYHa,
KOMIIBIOTEP, TOCKA MEePEABHKHAS.

[Tomemenue Ui CcamMOCTOSITENIbHOM PabOTHI
crynenros. (I"-401)

CTOJ'II)I, CTYJIbs, KOMIIBIOTCPbI

[TomerieHne Ui CaMOCTOSATEIBHON PabOTHI
obyuaromuxcs. (YJIK-105)

CTOJ'ILI, CTYJIbs, KOMIIBFOTCPBI



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie
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